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MESSAGE FROM THE DEAN

Our world is rapidly changing; some of the most 
pressing challenges of our time stem from climate 
change, the growing role of AI and technology, and 
economic and political uncertainty. These issues affect 
people, businesses and ecosystems globally.

In this 2024/25 research report, you will find the latest 
contributions our faculty members have made to 
business and economics research. Their studies tackle 
these challenges head-on, and, most importantly, they 
offer actionable insights to shape strong decisions, 
smart policy and innovative solutions.

Dive in and explore how entrepreneurship can 
reshape one’s identity, how terrorist attacks affect 
corporate decision-making, how businesses can adopt 
sustainable operations without sacrificing economic 
viability and more. I hope you learn something new and 
dig into the research that interests you the most via the 
links provided.

Dr. Ehsan Latif 
Interim Dean, Bob Gaglardi School of Business  
and Economics

 

Bob Gaglardi School of Business and Economics   |   2024-2025 Research Report  |   1



TABLE OF CONTENTS
RESEARCH PUBLICATIONS...................................................3

Pharmaceutical supply chains: risks, challenges and  
strategic response.......................................................................................... 4

Managerial sentiment and short-term operating decisions:  
evidence from terrorist attacks...................................................................5

The emergence of a co-operative amidst economic disruption:  
a historical narrative of Amul Co-op in India......................................... 6

Moving toward economic and digital sustainability in  
marketing analytics........................................................................................7

Customer information technology capability and suppliers’  
commitments....................................................................................................8

Determinants of supportive care experiences for  
women living with breast cancer in rural communities  
of British Columbia........................................................................................ 9

Evaluating Canada’s position in AI adoption for eHealth  
system: a blended wing for future research directions.....................10

Cultural attachment and job satisfaction among Canada’s  
Indigenous population................................................................................. 11

Utility-optimal infra-marginal pari-mutuel bets:  
monotone utilities.........................................................................................12

Evolutions of omni-channel fulfillment performance: an  
in-depth case study in grocery retailing.................................................13

What drives firms’ Belt and Road strategy, performance  
and CSR?..........................................................................................................14

Entrepreneuring as existential transformation: a review of  
entrepreneurial identity with a typology of career and  
personal change............................................................................................15

Societal trust and corporate bankruptcy..............................................16

Assessing recreational use value in British Columbia’s  
largest urban park......................................................................................... 17

Invasive species on British Columbia’s grasslands: estimating  
the benefits of control policies.................................................................18

The past, present and future of fuel taxation in Canada..................19

Alternative career pathways of skilled migrants: looking  
for new meanings amid starting again.................................................. 20

Mentoring global talent: an integrative review....................................21

Island Kelp Limited: an instructional case........................................... 22

George Weston Limited: divesting Weston Foods............................. 23

GRADUATE THESIS AND PROJECT DEFENCES.............24

ALL RESEARCH PUBLICATIONS 2024-2025....................26

2   |   Thompson Rivers University



RESEARCH PUBLICATIONS

Bob Gaglardi School of Business and Economics   |   2024-2025 Research Report  |   3



Pharmaceutical supply chains: risks, challenges and  
strategic response
TRU author: Dr. Avninder Gill

What happens when the world’s most critical supply chains face mounting pressure 
from pandemics, regulatory hurdles and rising costs? This study by Dr. Avninder 
Gill explores the pharmaceutical supply chain — a complex network that delivers 
life-saving medicines to patients and healthcare providers. The paper outlines the 
unique challenges these supply chains face, from forecasting demand and managing 
temperature-sensitive inventory to coordinating production and distribution across 
global regions. It also proposes a strategic framework to help firms mitigate risks. 
With drug shortages, counterfeiting and cost pressures on the rise, the study offers a 
strategic mapping model to help pharmaceutical companies respond effectively. For 
anyone curious about how medicine gets from lab to patient, this research offers timely 
and valuable insights. 

Gill, A. (2025). Pharmaceutical supply chains: risks, challenges and strategic response. 
Journal of Applied Business and Economic. Article Gateway   
https://doi.org/10.33423/jabe.v27i2.7581
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Managerial sentiment and short-term operating decisions: evidence 
from terrorist attacks
TRU author: Dr. Yanmin Gao

What happens when CEOs are shaken by events far outside the boardroom? A 
new study by Dr. Yanmin Gao and co-authors finds that terrorist attacks can trigger 
psychological shifts in managers that ripple through corporate decision-making. 
Using data from terrorist attacks across the U.S., the researchers show that firms 
headquartered near these events tend to cut costs more aggressively and invest less in 
inventory — signs of short-term pessimism. The effect is strongest among companies 
led by younger or less confident CEOs, and when attacks are more deadly or managers 
have little prior exposure to violence. The study also finds that these shifts are 
temporary, typically lasting two quarters. By linking external trauma to internal business 
choices, the research offers fresh insight into how sentiment — not just strategy — can 
shape corporate behaviour. 

Chen, X., Gao, Y., Huang, R. & Yu, Y. (2025). Managerial sentiment and short-term operating 
decisions: evidence from terrorist attacks. Contemporary Accounting Research. Wiley 
Online Library.  
https://doi.org/10.1111/1911-3846.13047
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The emergence of a co-operative amidst economic disruption:  
a historical narrative of Amul Co-op in India
TRU author: Dr. Abhijit Ghosh

In this compelling historical study, Drs. Abhijit Ghosh and Abhirup Chakrabarti trace 
the emergence of India’s iconic Amul cooperative during a time of deep economic 
disruption and colonial exploitation. The research reveals how grassroots collective 
action by milk producers in Gujarat — frustrated by unfair pricing and monopolistic 
practices — led to a 15-day milk strike in 1946 that disrupted supply to Bombay 
and catalyzed the formation of a farmer-owned cooperative. Using structuration 
and panarchy theories, the authors show how local agency, cultural solidarity and 
nationalistic sentiment converged to challenge entrenched power structures and build 
a resilient, democratic enterprise. Amul’s success wasn’t just economic — it symbolized 
self-reliance, resilience, innovation and the power of community-led transformation in 
the face of resource constraints and institutional voids.

Ghosh, A. & Chakrabarti, A. (2025). The emergence of a co-operative amidst economic 
disruption: a historical narrative of Amul Co-op in India. Administrative Sciences. MDPI.   
https://doi.org/10.3390/admsci15060214
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Moving toward economic and digital sustainability in  
marketing analytics
TRU author: Dr. Matti Haverila

In a world awash with data, why do so many marketing analytics projects still fail? A new 
study led by Dr. Matti Haverila digs into this paradox — revealing that poor data quality 
and rising uncertainty in technology and markets are key culprits. Surveying 236 North 
American professionals with experience in big data marketing analytics, the research 
found that firms operating in volatile environments often struggle to extract meaningful 
insights. But there’s a twist: companies with even limited experience in analytics were 
better equipped to handle uncertainty and produce high-quality results. The study 
introduces a new framework that combines technology and information quality into 
a single measure, offering managers a roadmap to improve decision-making and 
sustainability. The takeaway is clear: in the face of rapid change, quality — not quantity 
— is what makes data truly valuable.

Haverila, M., Al-Azad, M. S., Haverila, K. C., Mohiuddin, M., & Su, Z. (2024). Moving toward 
economic and digital sustainability in marketing analytics. Journal of Global Information 
Management. IGI Global.  
https://doi.org/10.4018/JGIM.349129
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Customer information technology capability and suppliers’ commitments
TRU author: Dr. Chris He

What if a company’s tech savvy could actually inspire its suppliers to invest more in 
the relationship? A new study led by Dr. He finds that firms with strong information 
technology capabilities — especially those with sustained, systematic IT investments 
— are more likely to receive strategic commitments from their suppliers. These 
commitments, measured through supplier R&D and patent activity, increase by up to 20 
per cent when customers consistently demonstrate IT strength. The study also shows 
that this effect is amplified in competitive and fast-growing industries, where access to 
high-quality, timely information is crucial. By sharing operational, strategic and market 
data, tech-capable customers help suppliers reduce risk and boost bargaining power. 
The findings suggest that IT capability isn’t just an internal asset — it’s a catalyst for 
deeper, more innovative supplier relationships.

Frost, T. S., He, Z. HuangFu, J. & Lim, J. (2024). Customer information technology capability 
and suppliers’ commitments.  Journal of Information Systems. American Accounting 
Association. 
https://doi.org/10.2308/ISYS-2023-025
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Determinants of supportive care experiences for women living with 
breast cancer in rural communities of British Columbia
TRU authors: Dr. Melba D’Souza, Dr. Subhrahmanya Karkada

In a cross-sectional study of 100 women living with breast cancer in rural British 
Columbia, Dr. Subrahmanya Karkada and colleagues identified key factors that shape 
supportive care experiences. Younger age (particularly under 40), higher education 
and being three-to-five years post-diagnosis, were linked to more positive outcomes 
across medical treatment, psychosocial support and complementary therapies. The 
study found that 77 per cent of participants experienced moderate to severe treatment 
related problems requiring emergency care. While nearly half felt uninformed about 
available healthcare services. Regression models showed that education and post-
treatment health issues were significant predictors of supportive care quality. The 
findings underscore the urgent need for tailored, accessible support services — 
especially in rural areas — and highlight the value of decision-support tools, community 
navigators and virtual health technologies in improving survivorship care.

D’Souza, M., Gidda, R., Karkada, S. & Nairy, A. (2025). Determinants of supportive care 
experiences for women living with breast cancer in rural communities of British Columbia. 
Canadian Oncology Nursing Journal.  
http://canadianoncologynursingjournal.com/index.php/conj/article/view/1598
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Evaluating Canada’s position in AI adoption for eHealth system: 
a blended wing for future research directions
TRU author: Dr. Salman Kimiagari

Canada has the potential to lead in using artificial intelligence (AI) to improve 
healthcare — but it’s not there yet. In this study, Dr. Salman Kimiagari explores 
how AI could transform Canada’s eHealth system by making care more efficient, 
personalized and accessible, especially in remote areas. The paper highlights promising 
developments, like Saskatchewan’s investment in digital health and the rise of AI-
powered tools for diagnosis and treatment. But it also uncovers major challenges: 
fragmented regulations, low digital literacy, privacy concerns and a lack of trust in AI. 
Kimiagari calls for better training, stronger data protection and more collaboration 
between governments, tech companies and healthcare providers. If you’re curious 
about how AI could shape the future of Canadian healthcare — and what’s holding it 
back — this study offers a detailed roadmap worth reading.

Kimiagari. S. (2025). Evaluating Canada’s position in AI adoption for eHealth system: 
a blended wing for future research directions. International Journal of Knowledge 
Management. IGI Global. 
https://doi.org/10.4018/IJKM.384590
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Cultural attachment and job satisfaction among Canada’s 
Indigenous population
TRU authors: Dr. Laura Lamb, Dr. Peter Tsigaris

What makes Indigenous employees feel satisfied at work? This study dives into that 
question, revealing a strong link between cultural attachment — a sense of pride, 
connection and participation in one’s Indigenous identity — and job satisfaction. 
Using data from over 10,000 employed Indigenous Canadians, the researchers found 
that those with stronger cultural ties were significantly more likely to report being 
satisfied with their jobs. The effect was consistent across generations and Indigenous 
groups, with Inuit respondents showing the strongest connection. The study also 
found that income, education, marital status and rural living all contributed to higher 
job satisfaction. These findings suggest that workplaces that embrace and support 
Indigenous cultural identity — through inclusive policies and practices — can foster 
happier, more engaged employees. If you’re interested in how culture shapes workplace 
wellbeing, this research offers valuable insights.

Clark, D., Lamb, L. & Tsigaris, P. (2025). Cultural attachment and job satisfaction among 
Canada’s Indigenous population. Social Indicators Research. Springer Nature Link. 
https://doi.org/10.1007/s11205-024-03445-1
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Utility-optimal infra-marginal pari-mutuel bets: monotone utilities
TRU authors: Dr. Peter Smoczynski, Dr. Stan Miles

In this study, Drs. Peter Smoczynski and Stan Miles tackle a classic betting dilemma: 
how should a bettor allocate their money across horses in a race when the true odds of 
winning are known? Building on and extending the famous Kelly criterion, the authors 
develop a new framework that works with any utility function — not just logarithmic 
ones — and accounts for real-world constraints like limited betting exposure. Their key 
finding? Rational bettors should only bet on “under-bet” horses — those whose odds are 
undervalued by the crowd — and the choice of which horses to bet on doesn’t depend 
on the bettor’s personal risk preferences. The paper also introduces algorithms for 
calculating optimal bets under both free and constrained exposure and shows how the 
model can be applied beyond horse racing to investment decisions and other zero-sum 
games. If you’re curious about the math behind smart betting — or how optimization 
theory can guide real-world choices — this paper offers a rigorous and surprisingly 
practical roadmap.

Smoczynski, P. & Miles, S. (2025). Utility-optimal infra-marginal pari-mutuel bets: 
monotone utilities. Mathematical Methods in Economics and Finance. Ca’ Foscari 
University of Venice.   
https://www.unive.it/web/fileadmin/user_upload/dipartimenti/DEC/doc/Pubblicazioni_
scientifiche/m2ef/17-18_2022_2023/Smoczynski_Miles_17-18_2022_2023.pdf
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Evolutions of omni-channel fulfillment performance: an in-depth 
case study in grocery retailing
TRU author: Dr. Stuart Milligan

As online grocery shopping surges, retailers are racing to keep up, but their fulfillment 
systems are struggling to adapt. This eight-year case study of a major UK grocery chain 
reveals that even with multiple operational overhauls, the company never reached 
a stable, efficient state. The researchers propose that the retailer’s logistics system 
behaves like a complex adaptive system, one that’s constantly reacting to pressures 
from both online and in-store shopping. These pressures are fundamentally at odds: 
online demands speed and flexibility, while in-store operations rely on predictability and 
bulk efficiency. The study shows how these conflicting pressures prevent the system 
from settling into a balanced rhythm. To help retailers navigate this tension, the authors 
propose three strategies (drawn from paradox theory), offering fresh insights into how 
businesses can evolve without losing control.

Milligan, S., Davies, I., Yalabik, B., Celik, M. & Squire, B. (2025). Evolutions of omni-channel 
fulfillment performance: an in-depth case study in grocery retailing.  Journal of Operations 
Management. Wiley Online Library.  
https://doi.org/10.1002/joom.1362
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What drives firms’ Belt and Road strategy, performance and CSR?
TRU author: Dr. Alex Ng

What happens when a country launches one of the world’s most ambitious international 
development strategies — and thousands of companies decide to join in? This study 
dives into the real-world impact of China’s Belt and Road Initiative (BRI) on the firms that 
participate. Drawing on data from nearly 900 companies over a decade, Dr. Alex Ng and 
co-authors found that BRI firms outperformed their peers: they earned more, hired more 
people and weathered the COVID-19 pandemic more effectively. Private companies 
and those based on China’s East Coast saw the biggest gains. To explain why, the 
authors developed a new model showing how BRI creates a supportive environment 
that helps businesses grow and contribute to social welfare. For business leaders and 
policymakers, this research offers valuable insights into the strategic and social benefits 
of joining the BRI.

Xu, Y., Wu, M. & Ng, A. (2025). What drives firms’ Belt and Road strategy, performance and 
CSR? Springer Nature: Business and Economics. Springer Nature Link.  
https://doi.org/10.1007/s43546-024-00777-5
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Entrepreneuring as existential transformation: a review of  
entrepreneurial identity with a typology of career and personal change
TRU author: Dr. Tolulope Oluwafemi, Dr. Angus Duff

What if starting a business wasn’t just about making money — but about becoming who 
you truly are? This thought-provoking review by Drs. Tolulope Oluwafemi and Angus 
Duff reimagines entrepreneurship as a deeply personal journey of transformation. 
Drawing from theories of entrepreneurial discovery and identity, the authors introduce a 
four-part typology showing how entrepreneurs experience change: from minimal shifts 
to full existential reinvention. At its most powerful, “emancipatory entrepreneuring” 
helps individuals break free from life and career constraints, aligning their work with 
their authentic selves. Whether someone stumbles into entrepreneurship or carefully 
plans it, the process can reshape both identity and livelihood. This paper offers a fresh 
lens for understanding entrepreneurship not just as a business activity, but as a path to 
personal freedom and self-realization.

Oluwafemi, T. B., & Duff, A. J. (2024). Entrepreneuring as existential transformation: a 
review of entrepreneurial identity with a typology of career and personal change.   
Cogent Business & Management. Taylor & Francis Online.  
https://doi.org/10.1080/23311975.2024.2418424

Bob Gaglardi School of Business and Economics   |   2024-2025 Research Report  |   15

https://doi.org/10.1080/23311975.2024.2418424
https://doi.org/10.1111/1911-3846.13047


Societal trust and corporate bankruptcy
TRU author: Dr. Zubair Raja

What if the secret to faster, fairer corporate bankruptcies wasn’t stronger laws or better 
institutions, but something less tangible, like trust? This study shows that societal 
trust — the shared belief that people can generally rely on one another — has a 
powerful influence on how efficiently bankruptcies are resolved across countries. Using 
data from 99 nations over 16 years, Dr. Zubair Raja and co-authors find that, in high-
trust societies, bankrupt firms spend less time stuck in legal limbo, are more likely to 
survive as going concerns and retain more of their value in the process. The effect is 
particularly strong in low-income and high-corruption countries, where trust helps fill 
the gaps left by weak institutions. These findings suggest that trust is not just a social 
virtue, but also an economic asset with direct consequences for corporate recovery and 
financial stability.

Jha, A., Oyotode-Adebile, R., Raja, Z. (2024). Societal trust and corporate bankruptcy.
Journal of Financial Stability. ScienceDirect.  
https://doi.org/10.1016/j.jfs.2024.101296
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Assessing recreational use value in British Columbia’s largest urban park
TRU authors: Dr. Meng Sun, Dr. Peter Tsigaris, Arwinddeep Kaur

What’s a walk in the park really worth? For residents of Kamloops, British Columbia, 
Kenna Cartwright Park — the province’s largest municipal park — offers more than 
scenic views and fresh air. A new study by Drs. Sun and Tsigaris, and co-author 
Arwinddeep Kaur, a graduate from the Master of Science in Environmental Economics 
and Management program at TRU, estimates that each visit to the park provides an 
average recreational benefit of CAD 19.23, adding up to CAD 4.19 million in annual value 
in 2021. During the COVID-19 lockdown, when indoor venues closed and outdoor spaces 
became vital refuges, park visits surged and the value spiked to CAD 6.79 million. Using 
the Travel Cost Method, the researchers show how urban parks contribute to public 
well-being, especially in times of crisis. If you’re curious about how economists measure 
the value of nature — and what this means for future urban planning — this study offers 
a compelling and accessible read.

Kaur, A., Sun, M. & Tsigaris, P. (2025). Assessing recreational use value in British Columbia’s 
largest urban Park. PARKS: The International Journal of Protected Areas and Conservation.  
https://doi.org/10.2305/IAKQ4577
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Invasive species on British Columbia’s grasslands: estimating 
the benefits of control policies
TRU authors: Dr. Peter Tsigaris, Dr. Joel Wood

What are British Columbians willing to pay to protect their grasslands from invasive 
plants? Quite a lot, it turns out. This study reveals strong public support for controlling 
invasive species across B.C.’s interior, with nearly 89 per cent of survey respondents 
favouring action. Using a choice experiment, the researchers found that households 
are willing to pay significantly more for biological and targeted grazing methods than 
for chemical control — and they prefer major eradication efforts over minor ones. The 
estimated annual benefits of these control policies range from $208 million for chemical 
spraying to nearly $500 million for targeted grazing. These findings highlight not only the 
ecological importance of grassland preservation but also the public’s readiness to invest 
in sustainable, non-chemical solutions.

Ajayi, A., Tsigaris, P., Wood, J. & Fraser, L. (2025). Invasive species on British Columbia’s 
grasslands: estimating the benefits of control policies. Biological Invasions. Springer 
Nature Link.   
https://doi.org/10.1007/s10530-025-03605-5
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Finances of the nation: the past, present and future of fuel  
taxation in Canada
TRU author: Dr. Joel Wood

What if the gas tax is running out of road? In this timely study, economist Joel Wood 
explores the past, present and future of fuel taxation in Canada. As electric vehicles gain 
ground and fuel tax revenues shrink, Wood examines the case for replacing current gas 
and diesel taxes with a tax on vehicle kilometres travelled (VKT). His analysis estimates 
that a federal VKT tax of 1.32 cents per kilometre could replace current federal fuel tax, 
with provincial rates varying based on fuel efficiency and tax structures. The paper also 
weighs the pros and cons of VKT taxes, including privacy concerns and implementation 
costs. If you’re curious about how Canada might adapt its tax system for a low-carbon 
future, this article offers a clear and thought-provoking analysis.

Wood, J. (2024). Finances of the nation: the past, present and future of fuel taxation in 
Canada. Canadian Tax Journal. Elsevier. 
http://doi.org/10.2139/ssrn.4952572
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Alternative career pathways of skilled migrants: looking for new 
meanings amid starting again
TRU author: Dr. Viktoriya Voloshyna

Starting over in a new country often means more than just finding a job — it can 
mean redefining who you are. This compelling study dives into the lived experiences 
of skilled migrants in Canada who, unable to continue in their original professions, 
pursue “alternative careers” that often fall short of their qualifications. Through in-depth 
interviews, researchers identified three distinct pathways — provisional, experimental 
and reformist — each reflecting different levels of identity transformation and meaning-
making. Some migrants resist letting go of their past roles, viewing new jobs as 
temporary steppingstones. Others experiment with new identities, while a third group 
embraces their new careers as sustainable and fulfilling. The study offers valuable 
insights for employers, policymakers and migrants themselves, showing that meaningful 
work isn’t just about status — it’s about finding purpose amid change.

Zikic, J., Mansoori, S., & Voloshyna, V. (2024). Alternative career pathways of skilled 
migrants: looking for new meanings amid starting again. European Journal of Work and 
Organizational Psychology. Taylor & Francis Online.   
https://doi.org/10.1080/1359432X.2024.2376297
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Mentoring global talent: an integrative review
TRU author: Dr. Vivi Zhang

What if mentoring could do more than just help employees grow — what if it could 
help organizations discover hidden talent? This integrative review by Dr. Vivi Zhang and 
her co-author explores how mentoring can be a powerful tool not only for developing 
global talent like expatriates, immigrants, refugees and international graduates, but 
also for recruiting them. Analyzing 71 studies across disciplines, the authors reveal 
that mentoring is often used to support adjustment and career development, yet 
its potential in pre-employment contexts — especially for newcomers navigating 
unfamiliar job markets — is underexplored. The study proposes a comprehensive 
framework linking mentoring’s antecedents, processes and outcomes, and calls for 
deeper research into how mentoring can help organizations build inclusive, high-
performing workforces. This review is a must-read for HR professionals, policymakers 
and researchers seeking to unlock the full potential of global talent.

Zhang, H. & Nardon, L. (2024). Mentoring global talent: an integrative review. Personnel 
Review. Emerald Insight.  
https://doi.org/10.1108/PR-01-2024-0085
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Island Kelp Limited: an instructional case
TRU author: Kai Bauman

In the waters off Vancouver Island, a fast-growing kelp farming company is navigating 
complex financial and strategic decisions. Island Kelp Limited, founded in 2018, has 
earned national recognition for its sustainability efforts and partnerships with First 
Nations. The case places students in the role of an auditor tasked with assessing 
financial reporting risks, materiality and strategic fit for a proposed facility lease with 
the Kwa’atl’kwa First Nation. The company is also developing a kelp-based cattle 
feed additive that could reduce methane emissions by 40 per cent. The case blends 
traditional assurance topics with Indigenous economic reconciliation, environmental 
innovation and data visualization. It’s designed to challenge students to think critically 
about financial integrity and long-term strategy in a socially conscious business.

Bauman, K., Brooks, T., Burnley, C. and Hudson, L. (2025). Island Kelp Limited: an 
instructional case. Accounting Perspectives. Wiley Online Library.  
https://doi.org/10.1111/1911-3838.12393
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George Weston Limited: divesting Weston Foods
TRU author: Dan Thompson

George Weston Ltd. made headlines in 2021 when its board voted to sell off Weston 
Foods, the company’s bakery division, in a bid to sharpen its focus on retail and real 
estate. The case study follows the strategic and financial considerations behind the 
divestiture, including Weston Foods’ declining profitability and the limited success of 
a multi-year transformation plan. Students are asked to assess valuation challenges, 
review comparable transactions and consider potential bidders ranging from global 
giants like Grupo Bimbo to private equity firms. The case also explores broader 
industry dynamics, including consolidation trends and the impact of COVID-19 on 
bakery operations. With Weston Foods accounting for just 3.5 per cent of revenues but 
demanding outsized management attention, the sale was seen as a move to unlock 
value and streamline operations. It also raised questions about how best to assess and 
execute a divestiture in a competitive market.

Thompson, D. (2025). George Weston Limited: divesting Weston Foods. Ivey ID: W41510. 
Ivey Publishing. 
https://www.iveypublishing.ca/s/product/george-weston-limited-divesting-weston-
foods/01tOF0000075kPZYAY 
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Dr. Hasnat Dewan supervised Franco Ruiz Ramirez on the project 
“Greenhouse gas inventory for Acres enterprises” (Master of Business 
Administration, 2024). Secondary supervisor: Dr. Meng Sun.

Dr. Eric Lien supervised Ramanjit Jawanda on the project “Influencer 
marketing: a narrative review” (Master of Business Administration, 
2024). Secondary supervisor: Dr. Binh Nguyen.

Dr. Joel Wood supervised Mughe Nji Mbitaownu on the project 
“Greenhouse gas inventory for KIA Kamloops” (Master of Science 
in Environmental Economics and Management, 2024). Secondary 
supervisor: Dr. Stefania Strantza.

Dr. Laura Lamb supervised Chris Jacobs on the project “Carbon 
accounting: a family farm/small agriculture business perspective” 
(Master of Business Administration, 2025). Secondary supervisor:  
Dr. Belayet Hossain.

Dr. Avninder Gill supervised Rishi Kumar on the thesis “Effectiveness 
of ITMS across road geometries in reducing CO₂ emissions and  
road congestion: empirical evidence from British Columbia”  
(Master of Business Administration, 2025). Secondary supervisor:  
Dr. Stuart Milligan.

Dr. Nancy Southin supervised Ian Gallagher on the project “Supply 
chain network design” (Master of Business Administration, 2025). 
Secondary supervisor: Dr. Mohsin Jat.
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Dr. Joel Wood supervised Blake Mantovani on the project “Carbon 
accounting and abatement recommendations for the Acadia 
Recreation Complex” (Master of Business Administration, 2025). 

Drs. Yanmin Gao and Meng Sun co-supervised Panashe Mwamuka on 
the project “ESG reporting and firm financial performance” (Master of 
Business Administration, 2025). 

Dr. Laura Lamb supervised Mushran Siddiqui on the project “TELUS 
carbon accounting evaluation: a pathway towards sustainability 
and net zero emissions for Red Beard Café” (Master of Science in 
Environmental Economics and Management, 2025). Secondary 
supervisor: Dr. Joel Wood.

Dr. Peter Tsigaris supervised Chiamaka Okwara on the project “Meta 
analysis of the global valuation of inland wetlands” (Master of Science 
in Environmental Economics and Management, 2025).

Dr. Peter Tsigaris supervised Aminat Omobolanle Lawal on the project 
“Quantifying the economic value of public urban trees in Kamloops: a 
study of appraised values and ecosystem services” (Master of Science 
in Environmental Economics and Management, 2025).

Drs. Yanmin Gao and Li Zhang co-supervised Kush Patel on the 
project “Voluntary ESG reporting: evidence from Canada” (Master of 
Business Administration, 2025). 

Dr. Belayet Hossain supervised Yashaswi Sharma on the project “How 
does climate change challenge the effectiveness of environmental 
policies? Evidence from air pollution in Canada” (Master of Science 
in Environmental Economics and Management, 2025). Secondary 
supervisor: Dr. Peter Tsigaris.

Dr. Nancy Southin supervised Sibangjit Das on the project “How does 
forced labour vary across and within the supply chains of the fishing, 
clothing and construction industries? A structured literature review” 
(Master of Business Administration, 2025). Secondary supervisor:  
Dr. Stuart Milligan

Dr. Peter Tsigaris supervised Temitope Ayanda on the project 
“Determining carbon footprint and potential abatement strategies 
of EMCO HVAC Kamloops” (Master of Science in Environmental 
Economics and Management, 2025). Secondary supervisor:  
Dr. Meng Sun.

Dr. Chris He supervised Robert Ouko Odek on the project “Impact 
of AI integration on accounting performance: a focus on adoption 
trends, outcomes and challenges in Canada” (Master of Business 
Administration, 2025). Secondary supervisor: Dr. Yanmin Gao.
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ALL RESEARCH PUBLICATIONS 2024-2025

BOOKS
Jones, G. R., George, J., Haddad, J. W., Dever, R. L. & 
Sallenback, W. (2025). Essentials Of Contemporary 
Management. Eighth Canadian Edition. McGraw-Hill 
Ryerson.

Kang, P. S., Wang, X., Son, J., & Jat, M. (2024). Service 
4.0: Technology-Enabled Customer-Centric Supply 
Chains. Springer Nature Link.  
https://doi.org/10.1007/978-3-031-63875-6

Reed, M. (2025). Labour Relations in Canada. TRU 
Open Press.  
https://lrincanada.pressbooks.tru.ca/

Tsigaris, P., Adewunmi, A., T. M. Akinosho, Butler, 
M., Castro, A. L., Del Rosario, B. V., Fernando, I., 
Ikegwu, C., Kunwar, N., Li, X., Natea, S. S., Onasile, 
O., Oudith, S. J., Paul, S. E., Rathnayake, Y. &  
Shema, G. (2024). The Value of Lakes Around the 
Secwépemc Territory. TRU Open Press.  
https://thompsonokanaganlakes.pressbooks.tru.ca

Tsigaris, P., Allan, M., Boisclair, C., Brown, C., 
Brown, T., Cameron, T., Chretien, E., Croteau, A., 
Davey, O., Escobedo, N., Floen, A., Gammie, C., 
Guay, A., Huser, A., Izett, P., Jameus, B., Johnson, 
Z., Kaboni, C., Lindsay, E., Magdolen, L., Molai, N., 
Mutrie, A., Oyelakin, M., Piggin, S., Popatlal, D., 
Sidhu, K., Sladden, M., Ssebanakitta, T., Street A., 
Thomson, A., Urquhart, A., Viesner, L., Waterhouse, 
A. & Williamson, K. (2024). Navigating Climate
Economics: Perspectives For a Sustainable Future.
TRU Open Press.
https://climateeconomics.pressbooks.tru.ca/

Tsigaris, P., Awad, A., Forbes, C., Izett, P., 
Kadaleevanam, U., Mehta, G., Noor, S., Simms, O. 
& Thomson A. (2024). In The Shadow o-f the Hills: 
Socioeconomic Struggles in Kamloops. TRU  
Open Press.  
https://shadowofthehills.pressbooks.tru.ca/ 

BOOK CHAPTERS
Dever, R. L. (2025). Women in trades. Elgar 
Encyclopedia on Gender in Management. Edward 
Elgar Publishing.  
https://doi.org/10.4337/9781803922065

Gladu, C., Childs, S., Young, K., Prystay, K. (2025). 
Power sharing, community leadership and dynamic 
governance at the SHIFT Centre for Social 
Transformation. Interrupting Innovation: Centring the 
Social. Fernwood Publishing.  
https://fernwoodpublishing.ca/book/interrupting-
innovation

Bold = Gaglardi faculty 
Teal = Gaglardi student 
Orange = Post-doctoral fellow
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Jat, M., Jajja, M.S.S. & ur Rehman, A. (2025). Supply 
chain risk management and agility. Encyclopedia of 
Operations Management. Elsevier.  
https://doi.org/10.1016/B978-0-443-28993-4.00129-3

Mahbobi, M. & Kimiagari S. (2024). An integrated 
classification approach in predicting daily stock 
market fluctuations: implications for the aftermath 
of COVID-19. Innovations and Contemporary Trends 
in Business & Economics. Peter Lang, International 
Academic Publishers.  
https://utpdistribution.com/9783631919576/
innovations-and-contemporary-trends-in-business-
and-economics/

Kang, W., & Oluwafemi, T.B. (2024). Entrepreneurial 
wellbeing of Nigerian women immigrant 
entrepreneurs in Canada: an intersectional 
perspective. Entrepreneurial Wellbeing: Perspectives 
in SMEs based on Gender and Immigrant 
Entrepreneurs. First Edition. Routledge.  
https://doi.org/10.4324/9781003412403

Zikic, J., Voloshyna, V. (2025). Skilled migrants 
building careers in the new city. Social Resilience 
and International Migration in the Canadian City. 
McGil-Queen’s University Press.  
https://www.mqup.ca/social-resilience-and-
international-migration-in-the-canadian-city-
products-9780228024682.php 

CASES
Bauman, K., Brooks, T., Burnley, C. and Hudson, L. 
(2025). Island Kelp Limited: an instructional case. 
Accounting Perspectives. Wiley Online Library.  
https://doi.org/10.1111/1911-3838.12393

Thompson, D. (2025). George Weston Limited: 
divesting Weston Foods. Ivey ID: W41510. Ivey 
Publishing.  
https://www.iveypublishing.ca/s/product/
george-weston-limited-divesting-weston-
foods/01tOF0000075kPZYAY

JOURNAL ARTICLES 
Gill, A. (2025). Pharmaceutical supply chains: risks, 
challenges and strategic response.  Journal of 
Applied Business and Economics. Article Gateway.  
https://doi.org/10.33423/jabe.v27i2.7581 

Chen, X., Gao, Y., Huang, R. & Yu, Y. (2025). Managerial 
sentiment and short-term operating decisions: 
evidence from terrorist attacks. Contemporary 
Accounting Research. Wiley Online Library.  
https://doi.org/10.1111/1911-3846.13047 

Ghosh, A. & Chakrabarti, A. (2025). The 
emergence of a co-operative amidst economic 
disruption: a historical narrative of Amul Co-op in 
India. Administrative Sciences. MDPI.  
https://doi.org/10.3390/admsci15060214

Haverila, M., Al-Azad, M. S., Haverila, K. C., 
Mohiuddin, M., & Su, Z. (2024). Moving toward 
economic and digital sustainability in marketing 
analytics. Journal of Global Information 
Management. IGI Global.  
https://doi.org/10.4018/JGIM.349129

Haverila, M., Haverila, K. & McLaughlin, C. (2025). 
The impact of perceived knowledge on marketing 
agility in the context of big data: role of deployment 
level. European Journal of Management Studies. 
Emerald Insight.  
https://doi.org/10.1108/EJMS-06-2024-0059

Haverila, M., Gani, M.O., Fariah, D. & Mohiuddin, 
M. (2024). The impact of user-centric measures
on the financial performance in the context of big
data marketing analytics (BDMA) applications:
the influence of a decision-making role. Journal
of Systems and Information Technology. Emerald
Insight.
https://doi.org/10.1108/JSIT-02-2024-0046

Haverila, M., Twyford, J. & Zarea, H. (2025). Analyzing 
the interaction of Industry 4.0 and sustainable global 
marketing channel development with necessary 
condition analysis: the role of inter-organizational 
trust. Sustainability. MDPI.  
https://doi.org/10.3390/su17062489

Haverila, M., Twyford, J. & Nader, N. (2025). Building 
sustainable global marketing channels: exploring the 
role of inter-organizational trust and performance 
metrics in the age of Industry 4.0. Sustainability. 
MDPI.  
https://doi.org/10.3390/su17083524

Haverila, M., McLaughlin, C., Haverila, K., Mohiuddin, 
M. & Su, Z. (2025). The effect of marketing
capabilities on marketing agility and perceived
performance. International Journal of Productivity
and Performance Management. Emerald Insight.
https://doi.org/10.1108/IJPPM-06-2024-0388

Twyford, J., Butt, O. & Haverila, M. (2025). Industry 
4.0: the impact of realized absorptive capacity on 
environmental performance in the context of global 
distribution channels. Social Responsibility Journal. 
Emerald Insight.  
https://doi.org/10.1108/SRJ-11-2024-0781

Frost, T. S., He, Z. HuangFu, J. & Lim, J. (2024). 
Customer information technology capability and 
suppliers’ commitments. Journal of Information 
Systems. American Accounting Association.  
https://doi.org/10.2308/ISYS-2023-025

D’Souza, M., Gidda, R., Karkada, S. & Nairy, A. (2025). 
Determinants of supportive care experiences 
for women living with breast cancer in rural 
communities of British Columbia. Canadian 
Oncology Nursing Journal.  
http://canadianoncologynursingjournal.com/index.
php/conj/article/view/1598

Kimiagari. S. (2025). Evaluating Canada’s position in 
AI adoption for eHealth system: a blended wing for 
future research directions. International Journal of 
Knowledge Management. IGI Global.  
https://doi.org/10.4018/IJKM.384590

Clark, D., Lamb, L. & Tsigaris, P. (2025). Cultural 
attachment and job satisfaction among Canada’s 
Indigenous population. Social Indicators Research.  
Springer Nature Link.  
https://doi.org/10.1007/s11205-024-03445-1

Bob Gaglardi School of Business and Economics   |   2024-2025 Research Report  |   27

https://utpdistribution.com/9783631919576/innovations-and-contemporary-trends-in-business-and-economics/
https://utpdistribution.com/9783631919576/innovations-and-contemporary-trends-in-business-and-economics/
https://utpdistribution.com/9783631919576/innovations-and-contemporary-trends-in-business-and-economics/
https://www.iveypublishing.ca/s/product/george-weston-limited-divesting-weston-foods/01tOF0000075kPZYAY
https://www.iveypublishing.ca/s/product/george-weston-limited-divesting-weston-foods/01tOF0000075kPZYAY
https://www.iveypublishing.ca/s/product/george-weston-limited-divesting-weston-foods/01tOF0000075kPZYAY
http://canadianoncologynursingjournal.com/index.php/conj/article/view/1598
http://canadianoncologynursingjournal.com/index.php/conj/article/view/1598


Smoczynski, P. & Miles, S. (2025). Utility-optimal 
infra-marginal pari-mutuel bets: monotone utilities. 
Mathematical Methods in Economics and Finance. 
Ca’ Foscari University of Venice.  
https://www.unive.it/web/fileadmin/user_upload/
dipartimenti/DEC/doc/Pubblicazioni_scientifiche/
m2ef/17-18_2022_2023/Smoczynski_
Miles_17-18_2022_2023.pdf

Milligan, S., Davies, I., Yalabik, B., Celik, M. & Squire, 
B. (2025). Evolutions of omni-channel fulfillment
performance: an in-depth case study in grocery
retailing. Journal of Operations Management. Wiley
Online Library.
https://doi.org/10.1002/joom.1362

Xu, Y., Wu, M. & Ng, A. (2025). What drives firms’ Belt 
and Road strategy, performance and CSR? Springer 
Nature: Business and Economics. Springer Nature 
Link.  
https://doi.org/10.1007/s43546-024-00777-5   

Oluwafemi, T. B., & Duff, A. J. (2024). Entrepreneuring 
as existential transformation: a review of 
entrepreneurial identity with a typology of career and 
personal change. Cogent Business & Management. 
Taylor & Francis Online.  
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Oluwafemi, T.B. (2024). Are female entrepreneurs 
ambidextrous leaders? A qualitative study through 
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Learning in Organizations. Emerald Insight.  
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Bongers, A., Ortiz, C. & Torres, J. (2025). DISE: a 
dynamic integrated space-economy model for orbital 
debris mitigation policy evaluation. Environmental 
and Resource Economics. Springer Nature Link.  
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Stability. ScienceDirect.  
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